From: Martin, Patricia M. 

Posted: 11/8/96 12:13 
Opened: 11/8/96 16:38 

Subject: DAIRY MART - IMPORTANT UPDATE 


TO: ROU'S 1110,1210, 1310, 1610, 1710, 1810, 2110, 2910, 6710 

PLEASE IMMEDIATELY DISTRIBUTE TO ALL DM'S, RM'S, SR’S AND RR'S 


Based on earlier communications and a survey you conducted part of Dairy Mart's contract is PDI 
presence. The current PDI we are utilizing is the "Y 11 sign hung from the ceiling. Over the past two or 
three years this piece has become outdated, extremely expensive and difficult to maintain. Ti 

pi 

Negotiations regarding the PDI portion of our contract are underway and a new piece of PDI is under 
development. In order to save time and expense only repair any "Y" sign that is in need of emergency 
repairs. For those few stores that have been recently remodeled and are currently installing a new 
gourmet coffee section DO NOT mark noncompliance if the "Y" sign has been removed. All other 
details regarding compliance should be followed. 

You will be updated early January on the new POS and its installation. If you have any questions 
regarding this area, please direct to Ihor Miskewycz at 330-225-1449 or voice mail at 43518. 

Thanks for your cooperation on this. 


Jim Piscitelli 


cc: Rich Frank (via fax) i, 
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